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the Microsoft Dynamics Partner 
in South East Asia



Votiva is a leading Microsoft Dynamics ERP & CRM , Dynamics 
365 Cloud implementation service provider in South East 
Asia. 

The Votiva group was established in 2007 and is a Danish 
managed consultancy company focused on implementing 
Microsoft Dynamics business solutions to the local markets 
in South East Asia as well as IT Offshore Outsourcing services 
to the global market. 

Votiva is appointed by Microsoft as a trustworthy partner to 
distribute and implement Microsoft Dynamics ERP & CRM, 
Microsoft Dynamics ERP for Retail, Dynamics 365 Cloud in 
South East Asia markets. 

We are proud to have played a key role in the introduction 
of Microsoft Dynamics to a number of markets in South 
East Asia, and as trusted Microsoft partner, we continue to 
work closely with Microsoft to localize and adapt Microsoft 
Dynamics ERP and CRM to local regulations and standards. 

Votiva is, through whole owned offices and strategic partners 
representing one of the largest groups of Microsoft Dynamic 
experts across the South East Asia region representing 
more than 175 Microsoft Dynamics professionals with a 
track record of more than 300 Microsoft Dynamics 
implementation projects. 

ABOUT VOTIVA
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REST OF THE WORLD

COVERAGE
SOUTH EAST ASIA

Microsoft Dynamics Experts in South East Asia: 175+ 
Microsoft Dynamics Clients in South East Asia: 300+ 

365-O Projects Countries Worldwide
Dynamics 365-O

Certified Consultants Stories
Multiple Success

Over 1800 Global Represented in over 80 More than 120 Offices
Over 2000 Qualified 12 Year History with

Dynamics
Global Microsoft Dynamics 365

PACT

Ho Chi Minh City, Vietnam

Hanoi, Vietnam
Manila, Philippines

Surabaya, Indonesia

Jakarta, Indonesia

Bangko , Thailandk
angon, MyanmarY

Phnom Penh, Cambodia

Kuala Lumpur, Malaysia

Singapore
Brunei
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Uniting people and technology to deliver amazing customer experiences. 
Microsoft is creating a family of devices and services for individuals and businesses that 
unites and empowers people at home, at work and on the go, for the activities they 
value most. Business solutions from Microsoft, powered by Microsoft Dynamics, play 
an important and unique role in this strategy. As the world grows smaller and more 
complicated, technology plays an important role enabling a business to connect their 
people, with their suppliers and most importantly with their customers. Microsoft 
Dynamics energizes and empowers these connections with real time information and 
collaboration. Enabling individuals to drive their vision while also helping organizations 
manage their end-to-end business processes. 
Today more than ever businesses must be dynamic and unified. A Dynamic Business 
puts people at the heart of the business with the right tools. A Dynamics Business is 
connected through out, from management to the front line, from suppliers to sellers and 
most importantly-with its customers. The winning business will be one that can match 
the customer needs, be best prepared to engage on the customer’s terms, and does 
the best job nurturing their ongoing connection with that customer. And, together with 
Microsoft, dynamic businesses are making their customers happy every moment, 
every day. 

Votiva is one of the only Microsoft partners to have fully localized the Microsoft Dynamics 
ERP application for the markets in South East Asia: 

• Application in local Language
• Retail Best Practice package
• Financial reporting and functionalities to comply with local regulations
•  Human Resource Management reporting and functionalities for Payroll and Time

Attendance complying with local regulations.

WHY CHOOSE MICROSOFT DYNAMICS 
BUSINESS SOLUTION SOFTWARE? 

VOTIVA LOCALIZATION PACKAGES 

SOLUTIONS
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Microsoft Dynamics 365 is the next generation of intelligent business applications in the cloud. Dynamics 365 unifies 
CRM and ERP capabilities by delivering new purpose-built applications to help manage specific business functions, 
including Sales, Customer Service, Field Service, Operations, Marketing, Project Service Automation and Financials. 
Designed to be personalized, enable greater productivity, deliver deeper insights and adapt to business needs, Dyna-
mics 365 applications help businesses accelerate digital transformation to meet the changing needs of customers and 
capture the new business opportunities of tomorrow.

WHAT IS MICROSOFT DYNAMICS 365?

MICROSOFT
DYNAMICS 
SOLUTION

Microsoft Dynamics 365 

Transform products: Innovate new 
business models, automate pro-
cesses, and shift from being reactive 
to proactive.

DRIVE YOUR DIGITAL TRANSFORMATION WITH DYNAMICS 365

Grow, evolve, and transform every part of your business to better meet the changing market and 
needs of your customers.

Engage customers: Build persona-
lized experiences across all customer 
touchpoints-from consideration to 
purchase.

Empower employees: Give your em-
ployees familiar tools and actionable 
insights so they can do their best 
work.

Optimize operations: Anticipate and 
manage business needs with more 
intelligent processes and predictive 
guidance. 
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BUSINESS SOLUTION APPS

Transform your business processes and better engage customers using intelligent applications that work 
seamlessly together.

Turn relationships into revenue by bringing 
digital intelligence into every deal.

Accelerate growth by optimizing operations 
and making real-time, data-driven decisions 

at global scale.

Attract, onboard, and set emplyees up for 
success with a collection of intelligent HR 

cloud services.

Profit from your projects by bringing 
people, processes, and automation 

technology together.

Earn customers for life with a personalized 
experience and world-class service across 

every channel.

Increase visibility and control by bringing 
your processes together with a configurable, 

easy-to-use solution.

Unify your sales and marketing to connect 
customer experiences at every interaction 

with Adove Marketing Cloud.

Master the service call with smarter 
capabilities, from optimized scheduling to 

predictive maintenance.

Deliver an immersive shopping experience 
by optimizing retail operations with 

intelligent insights.

Deliver a personalized experience using 
relevant insights on how to best serve your 

customers.

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

DYNAMICS 365 FOR

Sales

Finance and Operations,
Entreprise edition

Talent

Project Service Automation

Customer Service

Finance and Operations,
Business edition

Marketing

Field Service

Retail

Customer Insights
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PARTNERSHIPS

MITSUBISHI ELEVATOR VIETNAM
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AWARDS
& RECOGNITION
Votiva is among the leading Microsoft Dynamics partners in 
South East Asia which have been recognized for «President’s 
Club for Microsoft Dynamics» and among the few which 
have been recognized for «President’s Club for Microsoft 
Dynamics», for Country Partner of the Year as well as a reco-
gnition as Platinum Solution Partner Winner APAC.
The awards were achieved as a result of Votiva demonstra-
ting exceptional business success by optimizing the use of 
Microsoft Dynamics business solutions to deliver innovative 
solutions that meets or exceed customer expectations and 
surpass business goals. 
«Microsoft is proud to recognize Votiva for its outstanding 
sales achievements» said Doug Kennedy, Vice President 
of Microsoft Dynamics Partners. «This honor is a direct 
reflection of Votiva’s outstanding group of employees and 
management team, all of whom should be very proud of this 
accomplishment. Votiva plays a very important role in the 
growth and success of Microsoft Dynamics.» 
President’s Club for Microsoft Dynamics honors high-perfor-
ming Microsoft Dynamics partners whose commitment to 
customers is reflected in their business success and growth. 
This prestigious group represents the top 5 percent of Mi-
crosoft Dynamics partners worldwide. 

Eighteen years of professional experience in South 
East Asia and more than sixteen years of interna-

tional Microsoft Dynamics ERP project experience 
covering various lead- and managerial roles within 

the field of Microsoft Dynamics ERP. Graduated 
with a Master of Commerce degree from Macqua-

rie University in Sydney, Australia, holds a Market 
Economist Degree from Niels Brock Copenhagen 
Business School in Copenhagen, Denmark, which 

was completed as a B.Sc. in International Business 
with a final year at South Bank University

in London, England. 

Fifteen years of professional experience within 
Financial Auditing and ERP implementations, and 

hands-on experience with consulting and ma-
naging Microsoft Dynamics ERP projects within 
various different industries, business fields and 

geographies. Managing Partner and with Votiva 
since company started in year 2007 - in a key lea-
dership role on the team behind the development 

and execution of the company’s strategy which has 
taken Votiva to a market leader position in South 

East Asia. Graduated with an Executive Master 
degree in Business Administration from University 

of Bolton and holds a Bachelor’s Degree in Finance 
& Accounting. Certified ERP Oracle Specialist and 

Microsoft Business Solution Specialist.

Morten Bech
Regional Director 

Dinh Tien Dung
Managing Partner

General Director 

PHOTO

PHOTO

MANAGEMENT



10

w w w . v o t i v a s o f t . c o m

VOTIVA VIETNAM LTD

Ho Chi Minh City
Level 11 / Nam A Bank Tower
201-203 Cach Mang Thang 8 Street
Ward 4 / District 3
Ho Chi Minh City / Vietnam
info@votivasoft.com

Hanoi
6F / Kinh Do Building
292 Tay Son Street
Dong Da District
Hanoi / Vietnam
info@votivasoft.com

VOTIVA THAILAND LTD

Bangkok
399 Interchange 21

Unit 2106, 21st Floor, Sukhumvit Road, 
Klongtoey Nua, Wattana 
Bangkok 10110, Thailand

info@votivasoft.com
VOTIVA PHILIPPINES

Pasig
3501  Raffles Corporate Center
F. Ortigas Jr. Road / Ortigas Center
Pasig City 1605 / Philippines
info@votivasoft.com

VOTIVA INDONESIA

Jakarta
Wisma Nugra Santana / 10th Floor
Jl. Jend. Sudirman Kav 7-8
Jakarta 10220 / Indonesia
info@votivasoft.com

VOTIVA MALAYSIA SDN BHD

Kuala Lumpur – Regional Office
Level 23 / 1 Mont Kiara

No. 1 Jalan Kiara / Mont Kiara
50480 / Kuala Lumpur / Malaysia

info@votivasoft.com

VOTIVA CAMBODIA LTD.

Phnom Penh
S.I. Building / 2nd Floor

Vithei Preah Sihanouk
Sangkat Chaktomuk

Khan Duan Penh
Phnom Penh / Cambodia

info@votivasoft.com




