
As a Denmark-based furniture 
manufacturer with a factory in 
Vietnam, we provide in-door products 
to our global customers.

Our goals are to provide outstanding 
service and impeccable products with 
fast response to our customers’ needs. 
We had challenges to efficiently 
operate in manufacturing business 
with global materials sourcing while 

we mostly based on a decentralized 
and in-silo information systems within 
our organization.

Dynamics 365 Finance & Operation 
(D365FO) as a completely integrated 
and a single-source of truth seamlessly 
helps us deal with such challenges and 
consequently satisfy our customers.

Customer: CoreOne/Response Vietnam Co. Ltd

Website: https://coreone.dk

Customer Size: 120+

At-a-glance:

Country: Vietnam, Binh Duong Province

Industry: Furniture Manufacturing

Products and Services: Dynamics 365 FO

Centralized true-cloud Dynamics 365 
helps meet customers’ satisfaction.

https://coreone.dk/


Customer challenges 
CoreOne is a privately held Danish company 
(established in 2008) with a factory (Response 
Vietnam Co. Ltd.) in Vietnam. It manufactures and 
provides in-door furniture to leading furniture 
retailers around the globe.

Its business goals are trading seamlessly and 
digitally transforming business.

Key challenges: 

- How to optimize our production operation by 
better managing  material resource planning 
(MRP) and production costing to response to our 
customers’ needs on time? 

- How to manage and maintain industry 
compliance and traceability?  

Votiva Vietnam, CoreOne & 
Microsoft D365FO

Votiva’s vertical industry services
Mostly 13 years of Dynamics implementation 
experience in furniture manufacturing in Vietnam 
together powerful D365FO solution, Votiva provided 
the industry best practices to help solve their business 
challenges.

Votiva’s vertical implementation service helps our 
client significantly and efficiently improve their 
operation processes across their sales teams from 
overseas to production and operation teams in 
Vietnam. It helps them seamlessly manage their 
materials sourcing and production planning in prompt 
response to their customer’s requirements. 

It helps the management manage their operation 
costs more accurately and quality control better. More 
importantly, it ensures their business to be compliant 
with the industry requirements.

D365FO provides a transparent 
and fully integrated system that 
helps all team members more 
efficiently collaborate and work.

Customer Benefit

The D365FO system obviously provides management visibility of how business operates from customer 
engagement in sales processes to material resource planning (MRP) to production plan to ensure on-time 
delivery of quality products and services to the customers. It also helps improve our consistent communication 
within our team in multiple locations with our partners and customers. More importantly, management is able 
to make right and on-time business decisions upon a reliable, real-time system as a single-source of truth.

Learn More

 https://www.votivasoft.com

Contact Us:

* info@votivasoft.com
(+84 28 3818 1919)

Productivity is clearly improved 
across our organization.

D365FO is an important tool 
that helps management make 
faster and right decisions. 

https://www.votivasoft.com
mailto:info@votivasoft.com

